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Cloud-Based Remote Network Monitoring Solution Provider ihiji Kicks-Off CEDIA Expo 2011 With New Product, New Pricing and New Coursework

Indianapolis, IN – September 7, 2011 (CEDIA Expo booth#4732) – ihiji, creator of the award-winning cloud-based remote monitoring and support system invision, has much to celebrate as all eyes turn to Indianapolis and the highly-anticipated CEDIA Expo 2011.

Since unveiling their flagship product two years ago at CEDIA Expo 2009, ihiji has developed and deployed significant advancements for the company’s ever-evolving invision solution, as well as for the remote network monitoring category. Celebrating an anniversary of sorts, the company looks back at the milestone events and landmark achievements.

“As futurists and technologists, we follow industry trends and work closely with our channel partners to develop needed solutions. ihiji’s approach to the category is unique, and so far, unrivaled,” says ihiji president and co-founder Stuart Rench. “At CEDIA Expo 2011, we will unveil our new low-cost, low power-consumption appliance, the INV-APP-500. Coupled with our robust network monitoring, and with our remote power management and support capabilities, our new offering represents a true paradigm shift. CEDIA Expo attendees won’t want to miss these demos.” 

Constantly evolving, ihiji has successfully completed many exciting and noteworthy landmark events over the last year, most notably:

· September, 2011: CEDIA Expo 2011 represents a new product release tradition for ihiji, and the company will impress Expo attendees with the unveiling of the company’s new low-cost, low-power consumption remote network monitoring appliance in booth #4732. The new INV-APP-500 delivers a category-changing $200 price-point and delivers an exemplary feature set, unparalleled by any other solution.
(-More-)
ihiji will be actively monitoring the network for the Future Technology Pavilion in booth #4754, demonstrating next-generation prototype services for in-home connected appliances, energy management systems, and more.

ihiji’s VP of technical operations, Michael Mansicalco, will instruct the CEDIA University session ESCR034, “Service Contracts with Teeth: How to Create and Sell Service Contracts to Build Your Business” on Friday, September 7th, 2011 from 9:00 - 10:30 a.m. This course provides .75 CEU credit and teaches the fundamentals of recurring revenue and how to sell service contracts quickly, easily, and profitably.

· June, 2011:  ihiji and APC partner to protect and manage home entertainment equipment with IP-enabled products. This strategic partnership effectively brings simple, cloud-based remote power management capabilities to all new and existing APC SmartUPS and IP-based PDU products.
· May, 2011: Feature-rich compatibility with Control4® home automation systems and ZigBee devices is announced, enabling integrators to monitor many aspects of Control4 installations with ihiji invision, including ZigBee devices, making invision the only monitoring solution that can look at Zigbee devices behind AMX, Control4, Crestron control systems, and legacy RS-232 devices. Additional cloud-based control system control systems monitoring support for AMX is added. APC, Furman, MinuteMan, Panamax, PS Audio & TrippLite drag & drop remote power management and one-click reboots are deployed; each represents a category first.
· November, 2010: Home Technology Specialists of America (HTSA) chose ihiji as the primary vendor for remote monitoring. The company was also named as one of the Rising Venture I.T. and Web Companies at the 8th Annual Rice (University) Alliance for Technology & Entrepreneurship I.T. and Web Venture Forum.
· October, 2010: ihiji developed and deployed an updated custom Crestron module, enabling remote 2-way monitoring of RS-232, IP, Zigbee or Cresnet devices within the ihiji invision application; a level of functionality unique to ihiji and not offered by any other cloud-based solution on the market.
· In September 2010 invision was showcased at CEDIA Expo’s Technology Pavilion and honored with both a CEDIA Manufacturers’ Excellence Award for Best New Product, and the Best Remote Monitoring Product, awarded by a prestigious industry trade publication.
Installed at the client site to monitor components 24/7, ihiji invision automatically reports deviations to ihiji’s back-end servers in real time, which in turn send the assigned integrators either an email or SMS message that provides diagnostics. A secure web interface displays status and alert history, enabling system downtime scheduling and facilitating remote support -- whatever is needed to provide prompt, effective resolution. The low cost of the INV-APP-500  is easily recouped by the first avoided truck roll.

Stuart Rench further added, “ihiji developed invision from the ground up. We retain total control over the product roadmap. This unique advantage allows for the swift addition of features and enhancements to invision, while not burdening our dealers with the added cost attributed to third-party licensing fees, expensive server infrastructure, or in-house IT experts -- making it the most cost-effective and feature-rich monitoring solution on the market today. Dealers simply will not get a more simple-to-use or otherwise comparable solution anywhere else.”

ihiji will show invision, as well as the new INV-APP-500 appliance and all of the company’s powerful cloud-based monitoring solutions at CEDIA Expo in booth #4732.

To learn more about the new ihiji INV-APP-500, the ihiji invision solution, or to schedule an appointment at CEDIA Expo, please contact Michael Maniscalco at 888-321-9170 or email info@ihiji.com.
About ihiji
ihiji, the leading residential systems monitoring company, provides invision, a simple-to-use yet robust remote systems monitoring and network support solution that enables proactive client system performance management for Electronics Systems Contractors. ihiji creates a partnership with its dealers and leading industry manufacturers to offer inspired solutions to complicated problems that increase both end-user satisfaction and dealer profitability. Prototyped within the founders’ high-end systems integration company, the team has a rich history as futurists and technologists, with a unique background comprised of computer and electrical engineering, research and development, information technology, computer programming, and graduate-level business experience. Follow ihiji on Twitter and on Facebook, and learn more about the company online at www.ihiji.com.
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