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PRESS RELEASE

For immediate release







    
           
ihiji Joins Control4 Solution Provider Program

ZigBee Device Monitoring Capabilities Expanded;New Hardware and Pricing Developed To Support Control4 Dealers Worldwide

Austin, TX – August 26, 2011 – ihiji, creator of the award-winning remote monitoring and support system invision, today announces that it has officially joined the Control4® Solution Provider Program, further expanding an already impressive suite of solutions made possible by pairing ihiji invision with Control4 products and ZigBee devices.
ihiji invision is a cloud-based remote monitoring and support system which enables integrators to increase system reliability and improve customer service levels while simultaneously reducing service department overhead and earning sustainable recurring revenues, through the implementation of annual remote systems monitoring service contracts. 

The Control4 Solution Provider Program identifies and recommends products and services that will enhance business-management processes for its dealers. With tools that assist in sales, marketing, installation, application development, and business operations, Control4 Solution Provider companies help dealers differentiate their business in the marketplace, increase their profitability, and be more successful selling Control4 solutions. An unyielding commitment to supporting dealer success is shared by both Control4 and ihiji, making the collaboration even more beneficial. 

“ihiji invision now features advanced Control4 visibility and control, providing integrators a powerful, simple tool to monitor installations containing Control4 and ZigBee devices, in a way no other remote network monitoring solution can provide,” said ihiji vice president and co-founder Michael Maniscalco. “invision provides integrators an easy way to reach through networks and communicate with ZigBee devices, in order to monitor ZigBee nodes and review ZigBee network statistics. Control processors can also be accessed so that detailed status information is made available, allowing for remotely-administered soft reboots on components when necessary.”

Maniscalco continued, saying, “Based on dealer feedback, we developed not only new features and pricing, but our new low-cost, low-power remote monitoring appliance, the INV-APP-500 is in direct response to Control4 dealer input. We are committed to creating the tools that dealers need to be successful, which is evidenced by our newly expanded product line, educational offerings, and the strategic partnerships we have formed.”

CEDIA Expo attendees will find ihiji in booth #4732, and in the Future of Technology Pavilion (booth #4754), showcasing next-generation remote systems monitoring and network support concepts. 


A webinar outlining the benefits of using the ihiji invision remote monitoring solution with Control4 systems will take place for Control4 dealers on September 20, 2011 at 2:00 pm CT. Control4 authorized dealers can register on the Control4 dealer website, and other interested parties are encouraged to contact ihiji director of sales and business development  Seth Rubenstein, by writing to seth@ihiji.com or by calling (512) 595-0197. 
Media contact: Katye McGregor, KMB Communications, Katye@kmbcomm.com, (425) 374-8930                   

(-More-)
About ihiji
ihiji, the leading residential systems monitoring company, provides invision, a simple-to-use, yet robust cloud-based remote systems monitoring and network support solution that enables proactive systems performance management for Electronics Systems Contractors. ihiji creates a partnership with its channel partners, offering inspired solutions to complicated problems, thereby increasing end-user satisfaction and facilitating a sustainable and healthy, recurring revenue stream. 
With a rich history as futurists and technologists, the company’s management team has a unique background comprised of computer and electrical engineering, research and development, information technology, computer programming, and graduate level business with vast experience in electronics systems design, installation and servicing. 
Follow ihiji on Twitter and on Facebook, and learn more about the company online at www.ihiji.com.
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