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ihiji invision Wins Second Consecutive CE Pro Best Electronic Systems Technologies (BEST) Award for Managed/Remote Services

Austin, TX  – October 20, 2011  – ihiji is proud to announce that its monitoring and support product, invision, was selected by CE Pro Magazine as the winner of the 2011 CE Pro Best Electronic Systems Technologies (BEST) Award in the Managed/Remote Services category. The award is an exceptional distinction for the company as it is the second year in a row that invision has won this prestigious title. 

The winners of the CE Pro BEST Awards were chosen by a panel of industry experts, integrators, and by the editors of CE Pro and Electronic House magazines. Over 200 entries were received, each judged on innovation, functionality, competitive advantage, and benefit to the installer. The winning entries represent an exclusive group of products deemed by the industry as the most noteworthy for 2011.

“It is a true honor for us to receive the CE Pro BEST Award for a second straight year,” said Michael Maniscalco, ihiji co-founder and vice president of technical operations. “We work closely with our channel partners to develop simplified remote monitoring and support solutions and strive for excellence in all that we do. The BEST Award,” Maniscalco added, “validates our efforts and confirms for trade and industry professionals that the capabilities provided by the ihiji invision managed service platform are not only unique, but game-changing.” 

Installed at the client site to proactively monitor and service components 24/7, invision automatically reports equipment problems to ihiji’s back-end servers in real time. This in turn provides technicians, via either an email or SMS message, with detailed diagnostic information. A secure web interface displays status and alert history, enables remote support, facilitates system downtime scheduling, and allows for prompt and effective resolution. 

invision was designed and developed from the ground up, allowing ihiji to maintain total control over the product roadmap. This unique advantage makes it possible for ihiji to swiftly add features and enhancements based on dealer feedback and technical evolution. The cloud-based architecture does 
( - MORE - )

not burden dealers with the added cost attributed to third-party licensing fees, expensive server infrastructure or in-house IT experts, making invision the most cost-effective and feature-rich monitoring solution on the market today. There is not a more simple or powerful solution for integrators available.

ihiji holds three regularly scheduled web demonstrations of invision each week for dealers interested in learning more about this powerful and exciting business-enhancing tool. To schedule an appointment or to learn more about the ihiji invision solution, please contact ihiji director of sales Seth Rubenstein at (512) 538-0520 or email sales@ihiji.com.

About ihiji
ihiji, the leading residential systems monitoring company, provides invision, a simple-to-use, yet robust remote systems monitoring and network support solution that enables proactive system performance management for Electronics Systems Contractors. ihiji creates a partnership with its dealers and leading industry manufacturers to offer inspired solutions to complicated problems that increase both end-user satisfaction and dealer profitability. Prototyped within the founders’ high-end systems integration company, the team has a rich history as futurists and technologists, with a unique background comprised of computer and electrical engineering, research and development, information technology, computer programming, and graduate-level business experience. Follow ihiji on Twitter and on Facebook, and learn more about the company online at www.ihiji.com.
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